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Company Information

NORTH SHORE AT LAKE HART
HOMEOWNERS ASSOCIATION, |

Bill To Address

9339 NORTH SHORE GOLF CLUB BOULEVA
ORLANDO, FL 32832

Contacts

Dex Imaging Sales Representative

Name: Robert Wiederhold

Phone: (407) 294-4116

Email: robert.wiederhold@deximaging.com
A/P Contact

Name: Laurie Bihailo

Phone: (407) 207-0520

Fax: (407) 207-0570

Email: Ibihailo@accessdifference.com
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imaging

INSTALLATION for NORTH SHORE AT LAKE HART HOMEOWNERS ASSOCIATION, |

[ ] standard

e Site survey by DEX personnel
e Equipment delivered, preloaded and connected to customer network

e Training via DEX YouTube channel

IE White Glove

e Site survey by DEX personnel

e Equipment delivered, preloaded and fully network integrated

e Hands on installation of required drivers and utilities

e Customization and testing of desired functionality with customer stakeholders

e Assistance with configuration of servers and infrastructure

e Customization of device or driver settings specific to customer workflow requirements

e Testing of the desired workflow and actively troubleshooting any workflow or integration challenges

e Training done by DEX personnel

NOTE : White Glove option does not apply to production units

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS APPEARING HEREON AND ON THE REVERSE SIDE HEREOF, AND BUYER AGREES TO BE BOUND THEREBY. NO MODIFICATIONS OR ADDITIONS THERETO SHALL BE BINDING UPON SELLER UNLESS EXPRESSLY
CONSENTED TO IN WRITING BY AN OFFICER OF THE CORPORATION. CREDIT WILL NOT BE ISSUED ON RETURNED SUPPLIES OF ANY OPEN PACKAGES. ALL ORDERS ARE SUBJECT TO FINAL ACCEPTANCE BY DEXIMAGING LLC

TERMS AND CONDITIONS ON THE FOLLOWING PAGES ARE AN INTEGRAL PART OF THIS CONTRACT.
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imaging Sales Order / Service Agreement

Equipment Delivery Location

NORTH SHORE AT LAKE HART HOMEOWNERS Equip. Contact: Laurie Bihailo
ASSOCIATION, |
9339 NORTH SHORE GOLF CLUB BOULEVA Phone:(407) 207-0520
ORLANDO, FL 32832 Email:Ibihailo@accessdifference.com
Printer (Monthly)
BW BW Color Color
ESP Quantity Make/Model B/W Base | Coples Overage Base Copies Overage Rate
Included Rate included
Yes 1 CPP Service $10.00 1000 0.0100 $35.00 500 0.0700
1 Canon
imageRUNNE
Y R ADVANCE
es DX C3926i A3
26ppm Color
MFP Copier
1 Super G3 FAX
Yes Board-BH1
1 Canon Copy
Yes Tray-T2
1 Canon
Yes Cabinet Type-
W

Included: Parts, labor and supplies with exception of paper products, staples and freight

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS APPEARING HEREON AND ON THE REVERSE SIDE HEREOF, AND BUYER AGREES TO BE BOUND THEREBY. NO MODIFICATIONS OR ADDITIONS THERETO SHALL BE BINDING
UPON SELLER UNLESS EXPRESSLY CONSENTED TO IN WRITING BY AN OFFICER OF THE CORPORATION. CREDIT WILL NOT BE ISSUED ON RETURNED SUPPLIES OF ANY OPEN PACKAGES. ALL ORDERS ARE SUBJECT TO FINAL
ACCEPTANCE BY DEX IMAGING, INC.

Special Instructions For This Location: Replacing/picking up ID#269667 Bizhub C258

TERMS AND CONDITIONS ON THE FOLLOWING PAGES ARE AN INTEGRAL PART OF THIS CONTRACT.
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MFD (Multi-Function Device) Connectivity Support Agreement (MFD CSA)

DEX Imaging provides a Network Connectivity Support program to cover additional services not included
in your Equipment Service Agreement. Today’s MFD technology is complex. Loss of functionality can
cause downtime. Examples of this are below but not limited to:

e Change of technology

e Software changes

e |Infrastructure changes

e QOperating system updates

e Authentication changes

e Antivirus software updates

e Firewall updates

e Internet service provider changes

Connectivity Support Agreement Details:

Coverage
Remote Support for Multi-Function Device(s)

Unlimited Helpdesk Support
Hours of coverage 8:00 AM to 7:00 PM (M-F)

Charges
1-5 Devices -> $15/Device/Month

6-25 Devices -> $12/Device/Month
26-50 Devices -> $10/Device/Month
51+ Devices -> $8/Device/Month

Example of Support Functions Covered Under this Contract:

Print/Scan Troubleshooting

1. Installing & updating the device print
drivers on the customers PC/Laptop &
Macs

3. Installing PC fax device drivers &

troubleshooting fax related issues

5. Enabling & configuring any type of
account or job codes & installing the
management software

7. Quick & secure remote desktop phone
support for PC/Mac
1. Configuring/resolving issues with scan to

email/folder on PC’s or Mac

Network issues/Key-Op
2. Troubleshooting & resolving copy & print
issues related to the device

4, Troubleshooting & reconfiguring device
network settings due to networking
infrastructure changes such as Internet
Service provider change or new router

6. Key-Op training the end users on basic &
advanced functionality of device features

8. YouTube channel for easy access to
procedures & PDF documentation
available to be emailed upon request

Accept MFD CSA for ALL machines under DEX ESP: Yes

If this Connectivity Support Agreement is DECLINED, it is understood that ANY support not related to
the mechanical function of the device will be charged at DEX Imaging’s Published rates.

Address: 9339 NORTH SHORE GOLF CLUB BOULEVA

City: ORLANDO

State: FL | Zip: 32832

Phone Number: (407) 207-0520

Email: Ibihailo@accessdifference.com

Name: Stephen R Smith

Title:
Treasurer

Signature: St%bhen RSmith

Stephen 8 Smith (May 25, 2024 13:46 EDT

pate: May 29, 2024
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EQUIPMENT SERVICE AGREEMENT TERMS AND CONDITIONS

SCOPE OF COVERAGE

This Agreement covers both labor and material for adjustments, repairs, and
replacement of parts as necessitated by normal use of the equipment except for
normal key operator responsibilities and olhers as herein provided. Damage to the
equipment and/or its parts arising from misuse, abuse, negligence, or causes
beyond DEX imaging, LLC's control (including acls of God or naturali disasters) is
not covered. In addition, DEX imaging, LLC may terminate this Agreement in the
event that the equipment is modified, damaged, altered, or serviced by personnel
other lhan those employed or authorized by DEX imaging, LLC, or if parts,
accessories, or components not authorized by DEX imaging, LLC are fitted to the
equipment.

DEX Industry Best
Guaranteed 4 Hour Response Time

BUSINESS HOURS FOR SERVICE

Maintenance services shall be provided hereunder only during DEX imaging, LLC
normal business hours, which shall consist of 8:00 AM 1o 5:00 PM, Monday through
Friday, exclusive of DEX imaging, LLC holidays and subject lo change by DEX
imaging, LLC

EXTENT OF LABOR SERVICES, REPAIR, AND REPLACEMENT PARTS

Labor performed during a service call includes lubrication and cleaning of the
equipment and the adjustments, repair, or replacement of parts. All parts necessary
to the normal operation of the equipment will be furnished free of charge. In the
event that the equipment is interfaced to a computer or computer network, Lhis
Agreement covers only the labor, parls, software, and updates that are provided by
the equipment manufacturer which are necessary 1o interface the connected
product. We are not responsible for your network. It is agreed that if our support
technician can connect a laptop computer directly to the equipment and print a test
page, then lhe network communication functions of the equipment are considered
operational. Any other network support to include re-establishing your network
seltings and/or connections afier you have had computer work done or changed
ISP's will be charged at prevailing IT rates

TERM

This Agreement shall become effective upon receipt and acceptance by DEX
imaging, LLC and shall continue for 63 monlhs, following date of first invoice. It shall
be automatically renewed for successive one year periods

AUTOMATIC RENEWAL This Agreement is subject to annual increase during the
initial term and shall be automatically renewed upon the expiration of the initial term
for successive renewal terms. In no case will the renewal or annual increase exceed
a 14% price increase over the prior period

TERMINATION The Inilial Term of this Agreement shall be as set forth above. In the
event that DEX imaging, LLC terminates Lhis Agreement due lo uncured Customer
breach, or if the Customer elects to terminate Maintenance prior Lo the expiration of
the Initial Term, or any subsequent Renewal Term, without cause, Cuslomer will be
responsible for the payment of early termination charges which shall be calculated
as the average of the three (3) most recent billing periods, total billing multiplied by
the number of months remaining in the unexpired Initial Term or Renewal Term

CUSTOMER METER READING AND REPORTING OBLIGATIONS
Customer agrees to provide DEX IMAGING, LLC with accurate and timely
meter readings at the end of each applicable billing period lhrough the use of
a DEX IMAGING, LLC provided DCA(Data Collection Agent) during the Inilial
Term and all subsequent Renewal Terms. If a DEX IMAGING, LLC Patrol Box
is installed, it mus! be returned upon termination of lhis Agreement or lhe
Customer will be billed $125.00. if DEX IMAGING, LLC Patrol WiFi units are
deployed, they must be returned upon termination of this Agreement or
Customer will be billed $50 per unit. if Customer does not allow the use of a
DEX provided DCA, or if DEX provided DCA cannot detect a meter, then
Customer is responsible for the manual reporting of melers on a timely basis..
If Customer does not report meters as required, DEX MPS will
dispatch a representative to secure them at a rate of $120 per
hour

CHARGES

The charge for maintenance under this Agreement shall be the amount set forth on
lhe reverse side hereof. The charge wilh respecl to any 12-month Renewal Term will
be the charge in effect at the time of renewal. Customer agrees to pay the total of all
charges for maintenance during the Term and any Renewal Term within fifteen (15)
days of the date of invoice date for such charges. A copy/prinl is

8,5" x 11". DEX imaging, LLC reserves the right lo add a fuel surcharge of $10 per
month per device if the average cost per gallon of regular gas exceeds $4.00

CUSTOMER CHANGES

Any Customer changes, alterations, attachments, or print coverage in excess of 8%
may require a change in the charges sel forth herein. BEX imaging, LLC also
reserves the right to lerminate this Agreement in the evenl that it shall determine thal
such changes, allerations, or attachments make il impractical for DEX imaging, LLC
to conlinue to service the Equipment, Customer must advise DEX imaging, LLC of
any equipment movements not performed by DEX imaging, LLC via the porlal at
www.deximaging.com. This can be completed by selecting machine movement
found within the service dropdown located on the site,

ADDITIONAL EQUIPMENT
Any equipment added by Customer, subsequent to lhe commencemenl of this
Agreement, will be added at the discretion of DEX imaging, LLC.
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EQUIPMENT REPLACEMENT

DEX imaging, LLC, at its sole discretion, reserves the right lo replace any equipment
covered by this Agreement wilh a comparable or appropriate madel. Additional
equipment supplied by DEX imaging, LLC will be governed by the conlract type as
delineated below.

CONTRACT TYPES

COPIER - Service and Supplies

PREMIER ~ Service and Supplies for existing Customer devices. Replacemenl units
supplied at the Customer expense.

PLATINUM - Service and Supplies for existing Customer devices as well as newly
refurbished DEX imaging, LLC provided devices. Additional devices and replacement
devices not deemed to be at end of life require a minimum number of prints in addition
to the originally contracted base. DEX imaging, LLC supplied equipment will be added
per the following schedule:

B/W Speed Minimum Prints Color Speed Minimum Prints
11t022 PPM 1,000/ Month 10 — 30 PPM 250 / Month
231050 PPM 2,000/ Month Over 30 PPM 500 / Month
Over 50 PPM 5,000 / Month

PLATINUM+ — Service and Supplies utilizing OEM toner and parts for exisling
Customer devices as well as new DEX imaging, LLC provided devices.
PLATINUM/PLATINUM+ Contracts Only: All equipment delivered by DEX imaging, LLC
remains the property of DEX imaging, LLC. Any printer removed from service by DEX
imaging, LLC, deemed to have reached the end of its useful life, will be replaced with a
model of equal or greater value

Upon terminalion of this Agreement, printers owned by DEX imaging, LLC must be
purchased by Customer wilhin thirty (30) days at a mulually agreed upon price or
Cuslomer must deliver the equipment to DEX imaging, LLC in good condition and repair
lo a localion designaled by DEX imaging, LLC within sixty (60) days. Any printers
owned by DEX imaging, LLC which are not returned will be billed to the customer at
replacement value.

POWER REQUIREMENTS

Equipment under this Agreement must have a DEX imaging, LLC approved surge
protector/power filter. Customer agrees to provide the power recommended by the
equipment manufacturer. Cuslomer understands that service or parts required as a
result of improper power, telephone lines, or computer cabling not supplied by DEX
imaging, LLC or an authorized agent of DEX imaging, LLC may not be covered under
this Agresment

WAIVER OF JURY TRIAL

CUSTOMER HEREBY EXPRESSLY WAIVES TRIAL BY JURY AS TO ANY AND ALL
ISSUES ARISING OUT OF, OR IN ANY WAY RELATED TO THIS EQUIPMENT
ORDER.

BREACH OR DEFAULT

If the Customer does not pay all charges for maintenance, parts, or supplies as
provided hereunder, promptly when due, or removes or disables Patrol Moniloring
Appliances: (1) DEX imaging, LLC may (a) refuse to service the equipment, (b) furnish
service on a C.0.D. "per call" basis at published rates, or invoice the customer for early
termination charges in accordance with the lermination paragraph, and (2) lhe
Customer agrees to pay DEX imaging, LLC cost and expense of collecting including the
maximum attorney's fees permitted by law.

If the equipment is moved to a new service zone, DEX imaging, LLC shall have the
option to charge, and the Cuslomer agrees to pay, the difference in published
maintenance charges belween current zone and new zone, assessed on a pro rata
basis, If equipmenl is moved beyond DEX imaging, LLC's service zone, Customer
agrees to pay a fair and reasonable up charge for continued service under this
Agreement, taking into account the distance lo Customer's new location and DEX
imaging, LLC published rales for service on a “per call" basis.

NO WARRANTY

Other than the obligalions set forth herein, DEX imaging, LLC DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OR MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR
PURPOSE, DEX imaging, LLC SHALL NOT BE RESPONSIBLE FOR DIRECT,
INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO,
DAMAGES ARISING OUT OF THE USE OR PERFORMANCE OF THE EQUIPMENT
OR THE LOSS OF THE EQUIPMENT.

CONSUMABLES

Toner cartridges will be shipped via electronic alerts generated by a DEX IMAGING,
LLC. approved Managed Print System. Manual orders can be placed for any units that
do not report via the DEX IMAGING, LLC. approved Managed Print Syslem. A freighl
charge, in accordance with market conditions, will be added lo the per impression rales
shown on the front of this agreement. In a cosl per impression contract, all unused
consumable items remain the property of DEX, At conlract termination, all unused
consumable items, toner carlridges, developer, drums, etc. musl be promptly returned
to DEX IMAGING, LLC.

MISCELLANEOQUS

This Agreement shall be governed by and conslrued according to the laws of the State
of Florida and is applicable to agreements wholly negoliated, executed, and performed
in the Slate. It constilutes the entire Agreement between the parties and may not be
modified except in writing, signed by duly authorized officers of DEX imaging, LLC.

tnitials:
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Special Instructions
Dex will payoff current Everbank lease #41883516.

A

DEX Imaging, LLC Sales Associate

Name: Robert Wiederhold
Date: 5/29/2024

Approvals
| have read and agree to all terms and conditions contained in this 7 page document.
DEX Imaging, LLC. NORTH SHORE AT LAKE HART HOMEOWNERS
ASSOCIATION, |
tephen R Swith
DEX Imaging, LLC. Authorized Representative Customer’s Authorized Representative
Name: Name: Stephen R Smith
Date: Title: Treasurer
Date: May 29, 2024
DN-73392



DEX

imaging

DN-73392



MASTER AGREEMENT
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AGREEMENT NO.:

CUSTOMER ("You" OR "YOUR")

FULL LEGAL NAME: NORTH SHORE AT LAKE HART HOMEOWNERS ASSOCIATION, |  FEDERAL TAXID # 59-3735721

ADDRESS: 9339 NORTH SHORE GOLF CLUB BOULEVA ORLANDO FL 32832
EQUIPMENT AND PAYMENT TERMS

TYPE. MAKE, MODEL NUMBER, SERIAL NUMBER, AND INCLUDED ACCESSORIES SEE ATTACHED SCHEDULE
1 Canon C3926i

EQUIPMENT LOCATION: 9339 NORTH SHORE GOLF CLUB BOULEVA ORLANDO, FL 32832

TERM IN MONTHS: 63 MONTHLY PAYMENT AMOUNT*: $171.10 (*PLUS TAX)
SECURITY DEPOSIT

END OF TERM PURCHASE OPTION
INDICATE PURCHASE OPTION - IF NO PO IS INDICATED OR IF MORE THAN ONE IS INDICATED, YOUR PURCHASE OPTION WILL BE FAIR MARKET VALUE.
PURCHASE OPTION (FAIR MARKET VALUE (FMV) OR $1.00 ($1) FMV

CONTRACT

THIS AGREEMENT IS NON-CANCELABLE AND IRREVOCABLE, IT CANNOT BE TERMINATED. PLEASE READ CAREFULLY BEFORE SIGNING. YOU AGREE THAT THIS
AGREEMENT AND ANY CLAIM RELATED TO THIS AGREEMENT SHALL BE GOVERNED BY THE INTERNAL LAWS OF THE STATE IN WHICH OUR (OR, {F WE ASSIGN THIS
AGREEMENT, OUR ASSIGNEE'S) PRINCIPAL PLACE OF BUSINESS IS LOCATED AND ANY DISPUTE CONCERNING THIS AGREEMENT WILL BE ADJUDICATED IN A FEDERAL
OR STATE COURT IN SUCH STATE. YOU HEREBY CONSENT TO PERSONAL JURISDICTION AND VENUE IN SUCH COURTS AND WAIVE TRANSFER OF VENUE. EACH PARTY
WAIVES ANY RIGHT TO A JURY TRIAL.

CUSTOMER'S AUTHORIZED SIGNATURE

BY SIGNING THIS PAGE, YOU REPRESENT TO US THAT YOU HAVE RECEIVED AND READ THE ADDITIONAL TERMS AND CONDITIONS APPEARING ON THE SECOND PAGE OF
THIS TWO-PAGE AGREEMENT. THIS AGREEMENT IS BINDING UPON OUR ACCEPTANCE HEREOF.

(As Stated Above) Stephen R Smith Treasurer May 29, 2024

24 MV ALEDT

CUSTOMER — SIGNATURE PRINT NAME & TITLE DATE
LESSOR ("we", "us", "OUR")

Dex Imaging, LLC
LESSOR SIGNATURE PRINT NAME & TITLE DATE
5109 W Lemon St Tampa, FL 33609-1102

016089-UPQ02_0122-2 PAGE 1 OF 2 291
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ADDITIONAL TERMS AND CONDITIONS

1. AGREEMENT. You want us lo now provide you the equipment and/or software referenced herein, together with all replacements, parts, repairs, additions and accessions incorporated therein or attached thereto,
excluding equipment marked as not financed under this Agreemenl (‘Equipment") and you unconditionally agree to pay us lhe amounts payable under the terms of this agreement {"Agreemenl”) each period by the
due date. This Agreement is binding upon our acceptance hereof and will begin on the date the Equipment is delivered to you or any later date we designate. We may charge you a one-time arigination fee of
$75.00. If any amount payable to us is past due, you will pay a late charge equal to: 1) the greater of seven (7) cents for each dollar overdue or 2) the highest lawful charge, if less. Any security deposit will be
returned upon full performance, We may charge you a fee of up 1o $50,00 for filing, searching and/or litling cosls required under the Uniform Commercial Code {UCC) or other laws. If for any reason your check is returned
for nonpayment, you will pay us a bad check charge of $30 or, if less, lhe maximum charge allowed by law.

2. NET AGREEMENT. THIS AGREEMENT IS NON-CANCELABLE FOR THE ENTIRE AGREEMENT TERM. YOU AGREE THAT YOU ARE UNCONDITIONALLY OBLIGATED TO PAY ALL AMOUNTS DUE UNDER
THIS AGREEMENT FOR THE ENTIRE TERM. YOU ARE NOT ENTITLED TO REDUCE OR SET-OFF AGAINST AMOUNTS DUE UNDER THIS AGREEMENT FOR ANY REASON.

3. EQUIPMENT USE. You will keep the Equipment in good working order, free and clear of all liens and claims, use it for business purposes only and not modify or move it from its initial location without our
consent. You agree that you will not take the Equipment out of service and have a third party pay (or provide funds lo pay) the amounts due hereunder. You will comply with all laws, ordinances, regulations,
requirements and rules relaling o the use and operation of the Equipment, We will have the right, at any reasonable time, lo inspect the Equipment and any documents relating to its use, maintenance and repair.

4. SERVICESISUPPLIES. If we have entered into a separate arrangement with you for maintenance, service, supplies, elc. with respect to the Equipmenl, payments under this Agreement may include amounts owed
under that arrangement, which amounts may be invoiced as one payment for your convenience. You agree that you will look solely to us for performance under any such arrangement and for the delivery of any
applicable supplies.

5. SOFTWAREIDATA. Excepl as provided in this paragraph, references to "Equipment" include any software referenced above or installed on the Equipment. We do not own the software and canno transfer any inlerest
in it to you, We are nat responsible for the software or the obligations of you or the licensor under any license agreemenl. You are solely responsible for protecting and removing any confidential datafimages stored on
the Equipment prior to its retum for any reason.

6. LIMITATION OF WARRANTIES. EXCEPT TO THE EXTENT THAT WE HAVE PROVIDED YOU A WARRANTY IN WRITING, WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU CHOSE ANY/ALL THIRD-PARTY SERVICE PROVIDERS BASED ON YOUR JUDGMENT. YOU MAY CONTACT US
OR THE MANUFACTURER FOR A STATEMENT OF THE WARRANTIES, IF ANY, THAT THE MANUFACTURER IS PROVIDING. WE ASSIGN TO YOU ANY WARRANTIES GIVEN TO US.

7. ASSIGNMENT. You may not sell, assign, or sublease the Equipment or Lhis Agreement without our written consent. We may sell or assign this Agreement and our rights in the Equipment, in whole or in part, o a
third party withoul notice to you. You agree that if we do so, our assignee will have our assigned rights under this Agreement but none of our obligations and will not be subject to any claim, defense, or
set-off that may be assertable against us or anyone else.

8. LOSS OR DAMAGE. You are responsible for any damage to or loss of lhe Equipment. No such toss or damage will relieve you from your payment obligations hereunder. Any insurance proceeds received
relating to insurance you obtain will be applied, at our option, to repair or replace the Equipment, or to pay us the remaining payments due or to become due under this Agreement, plus our booked residual, both
discounted at 2% per annum. Except for claims, losses, or damages caused by our gross negligence or willful misconduct, you agree to indemnify and defend (with counsel acceptable to us and our assignee) us
and our assignee, if applicable, against, any claims, losses or damages, including atlorney fees, in any way relating to the Equipment or data stored on it. In no event will we be liable for any consequential,
exemplary, or indirect damages.

9. INSURANCE. You agree to maintain commercial general liability insurance acceptable to us and to include us as an addilional insured on the policy. You also agree to: 1) keep the Equipment fully insured
against loss al ils replacement cosi, with us named as lender's loss payee; and 2) provide proof of insurance satisfactory o us no later than 30 days following the commencement of this Agreement, and thereafter
upon our wiiiten request. If you fail to maintain properly loss insurance satisfactory to us andfor you fail to timely provide proof of such insurance, we have the option, but not the obligation, to do so as provided in
either (A) or (B) as follows, as determined in our discretion: (A) We may secure property loss insurance on the Equipment from a carrier of our choosing in such forms and amounls as we deem reasonable lo protect
our inlerests, |f we secure insurance on the Equipment, we will not name you as an insured party, your interests may not be fully prolected, and you will reimburse us the premium (and an insurance fee) which may
be higher han the premium you would pay if you oblained insurance and an insurance fee, and which may result in 2 profit to us through an investment in reinsurance or otherwise. If you are current in all of your
obligations under the Agreement at the time of loss, any insurance proceeds received relaling lo insurance we oblain pursuant to this subsection (A) will be applied, at our option, to repair or replace the Equipment,
or to pay us the remaining payments due or to become due under this Agreement, plus our booked residual, both discounted at 2% per annum. (B) We may charge you a monthly property damage surcharge of up lo
.0035 of the Equipment cost as a result of our credil risk adminislrative costs or other costs, as would be further described on a letter from us to you, We may make a profit on this program. NOTHING IN THIS
SECTION WILL RELIEVE YOU OF YOUR RESPONSIBILITY FOR LIABILITY INSURANCE ON THE EQUIPMENT. You authorize us to sign on your behall and appoint us as your attorney-in-fact to endorse in your name
any insurance drafts or checks issued due to loss or damage to the Equipment.

10. OWNERSHIP/TAXES. Unless the $1.00 Purchase Option is selected, we own the Equipment. You will pay when due, either directly or by reimbursing us, all taxes and fees relating to the Equipment and this
Agreement, including estimated final-year personal property {ax. If we pay any laxes or other expenses that you owe hereunder, you agree to reimburse us when we request and to pay us a processing fee for each expense
or charge we pay on your behalf. Sales or use tax due upfront will be payable over the term with a finance charge. If lhe $1.00 Purchase Option is selected, you acknowledge lhal 1) the Agreement shall be deemed to be
a conditional sales contracl, 2) any ownership we have in the Equipment will be deemed transferred to you upon the commencement of the Agreement, and 3) you agree lo file any required personal property lax returns
relating to the Equipment. If this Agreement is deemed to be a secured transaction, you hereby grant us a security interest in the Equipment (and all additions thereto, replacements thereof, and proceeds) to secure your
obligations under the Agreement and any other agreement with us, to be released at the end of the term provided you have performed all of your obligations under this Agreement. You authorize us to record
UCC financing statements to protect our interests in the Equipment. You also agree to indemnify us on an after-tax basis against lhe loss of any tax benefits anticipated by us at the commencement of this
Agreemenl arising out of your acts or omissions.

11. END OF TERM. At the end of the term of this Agreement (or any renewal term) (the "End Date"), this Agreement will renew month to month unless a) we receive written nolice from you, al least 30 but no more
than 120 days prior to the End Date, of your intent to purchase or return the Equipment, and b) you timely purchase or return the Equipment to the location designated by us, al your expense. If the Fair Market Value
Purchase Option is sefecled and you are nol in default on the End Date, you may purchase the Equipment from us "AS IS" for its Fair Market Value. If the returned Equipment is notimmediately avaifable for use by anolher
withoul need of repair, you will reimburse us for all repair costs, You cannol pay off this Agreement or return the Equipment prior to the End Date without our consent. |f we consent, we may charge you, in  addition to other
amounts owed, an early terminalion fee equal to 5% of the price of lhe Equipment. Agreements with a $1.00 Purchase Oplion selected will nol renew

12, DEFAULT/REMEDIES. You will be in default if: {a) you do not pay any payment or other sum due to us or any other person when due or if you fail to perform in accordance with the covenants, terms and
conditions of this Agreemenl or any other agreement with us or any of our affiliales or any malerial agreement wilh any other entity, (b) you make or have made any false statement or misrepresentation to us, (c) you
or any guarantor dies, dissolves or terminates existence, (d) you or any guarantor hereof file or have filed against you a petition for relief under the federal Bankruptcy Code or any similar federal or state law, or if
there occurs a matenal adverse change in your or any guarantor's financial, business, or operating condttion, or (e) any guarantor defaults under any guaranty for this Agreement. If you are ever in defaull, al our
option, we can terminale this Agreement and we may require that you return the Equipment to us al your expense and pay us: 1) all past due and 2} all ining payments for the unexpired term, plus our booked
residual, both discounted al 2% per annum; and we may disable or repossess the Equipmenl, require you lo slop using any software and use all other legal remedies avallable to us, You agree to pay all cosls
and expenses (including reasonable atiorney fees and repossession costs) we incur in any dispule with you related to this Agreement. You agree to pay us 1.5% inleres! per month on all past due amounls. Any delay
of failure to enforce our rights under this Agreement will nol prevent us from enforcing any rights al a later fime. If inter est s charged or collected in excess of the maximum lawful rate, we will refund such excess lo you,
which will be your sole remedy.

13, UCC. If we assign rights In this Agreement for financing purposes, you agrez that this Agreement, in the hands of our assignee, is , or shall be treated as, a "Finance Lease” as thal term is defined in Aricle 24 of
Ihe Uniform Commercial Code ("UCC"). You agree lo forgo the rights and remedies provided under sections 507-522 of Article 2A of the UCC.

14, LIMITATION ON CHARGES. This seclion conlrols over every other part of this Agreement and over all documents now or laler pertaining lo the Agreement. We both intend to comply with ail applicable laws. In
no event will we charge or collect any amounts in excess of those allowed by applicable law, Any part of this Agreement that could, but for this section, be read under any circumstance lo allew for a charge higher
than thal allowable under applicable legal limit, is limited and modified by this section to limit the amounts chargeable under the Agreement fo the maximum amount allowed under the legal limit, If in any
circumstance, any amount in excess of that allowed by law is charged or received, any such charge will be deemed limited by the amount legally allowed and any amount received by us in excess of that legally
allowed will be applied by us to the payment of amounts legally owed under the Agreement, or refunded fo you.

15. MISCELLANEOUS. All indemnities-in this Agreement shall survive the termination of this Agreement. This Agreemen is the enfire agreement between you and us refaling to our providing and your use of the Equipment
and supersedes any prior represantalions or agreements, including any purchase orders, Any fees and amounts payable under this Agreemen, including any eslimated tax paymenls, may include a profit to us. The
pariies agree thal this Agreement and any related documents herelo may be authenticaled by electronic means. The parties agree thal the sole original hereof for enforcement and perfaction purposes, and Ihe sole
“record” canstituling “chattel paper" under the UCC, Is the paper copy hereof bearing (i) the original of a copy of either your manual signature or an electronically applied indication of your inlent to enter inlo Ihis
Agreement, and (i) our original manual signature. You agrez nol o raise as a defense lo the enforcement of this Agreemen! or any related documents thal you execuled or authenticated such documents by efectronic
or digital means or thal you used facsimile or other elecironic means to transmil your signalure on such documents, Notwithstanding anything to the contrary herein, we reserve the right to require you lo sign this
Agreement or any related documents hereto manually, If & court finds any provisian of this Agreement unenforceable, the remaining terms of this Agreement shall remain in effecl. You authonze us to eithar inser
of correct your legal name, the Agreement number, serial numbers, model numbers, beginning date, and sig dale. All other modifi 1o the Agrei L must be in writing signed by each party, Within 30 days
after our, or if assigned, our assignee’s request, you will deliver all requested information (including curren! financial stalements andfor lax relurns) which we deem reasonably necessary lo determine your currént
financial condition and faithful perfarmance of the terms hereof. You authorize us of our assignee to (a) obtain credit reports or make credit inquinies in conneclion with this Agreement, and (b) provide your credit
application and information regarding your account to credit reporting agencies, potential assignees, and parties having an economic interest in this Agreement and/or the Equipment. To help the goverment
fight the funding of terrorism and money laundering aclivities, U.S. Federal law requires financial instilulions to oblain, verify and record information thal identifies each person (individuals or businesses) who opens
an account, What this means for you' when you open an account or add any additional service, we will ask for your name, address, federal employer identification number and cther information that will aliow us lo
identify you. We may also ask lo see other idenlifying documents
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